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• Windows 7  is ending! 
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But, I like Windows 7! Why should I move to 
Windows 10? - This is what I hear from a lot 
of my customers. We are all creatures of habit 
and dislike change, especially when we have 
gotten used to something. So why do we need 
to change? 
 
Better Security 
There's one key feature that makes Windows 
10 a must-do upgrade: Security. Windows 10 
has far better intrinsic security features than 
Windows 7. This makes sense, because when 
Microsoft introduced Windows 10, it had six 
years more experience fighting off 
cyberattacks than it had when Windows 7 was 
introduced. Patches have closed up some 
Windows 7 weaknesses, but Windows 7 (even 
patched) is nowhere near as secure. Main-
stream support for Windows 7 ended a few 
years ago. Microsoft will stop issuing free 
Windows 7 security updates on 14th January 
2020. Identity theft is a billion-dollar problem 
and that the cost, time, and stress involved in 
recovering from identity theft can be over-
whelming. 

"But, I don't go to dangerous web-

sites. I'm smarter than that."  
Ten years ago or so, it was the case that 
pretty much only sketchy websites were rife 
with malware. But that's no longer the case. 
Fully legitimate websites can be penetrated 
and attacked with malware. Some of the quiet 

 
-ly download trojans to visitors' machines, to be activated later or just run in 
the background. Some sites get infected when they run their normal upgrade 
process and a component of the site, like a plugin, has been infected and that 
infection is downloaded via the automatic update. 

"My machine works perfectly now, if it ain't broke, don't fix it."  
If you're running Windows 7, 
your machine ain't "ain't 
broke." It's a wide open giant 
malware-sucking vacuum. You 
are bound to get pounded. 
Upgrade. Beyond that, if you're 
running a machine designed 
for Windows 7, it's at least 
seven years old. That's like 50 
years in dog/computer genera-
tion years. Every element in a 
modern PC, from storage to 
CPU, memory, network, chip-

set, and graphics have improved dramatically over the years. 
 
Why should I pay to move to Windows 10? 

You (probably) don't have to pay (for the software anyway) 

Because Microsoft did a big push to get folks to upgrade to Windows 10 by July 
29, 2016, many people mistakenly believe that the only way to upgrade to 
Windows 10 now is to pay. As it turns out, that's not true -- for individuals, 
anyway. If you have a machine that's compatible, and if you have a valid Win-
dows 7 or Windows 8.1 license key, you can still upgrade to Windows 10 for 
free. Microsoft just doesn't actively promote that fact. As with many things 
Microsoft, the confusion is understandable. On Microsoft's Windows 10 page, 
it lists the price of Windows 10 at $139.00. if you initiate the update on a cur-
rently valid machine you can probably do an in-place upgrade to Windows 10 
without spending a penny. If you're at a larger company, your costs will de-
pend on your Windows contract with Microsoft. 
You will need to backup your data prior to upgrading to Windows 10 because it 
will wipe everything from your computer. I suggest backing up your “user pro-
file” which has your desktop, documents, music, photos etc. If you have a dedi-
cated email client installed such as Microsoft Outlook, Windows Live Mail or 
Mozilla Thunderbird, you will need to backup your data file. This is because all 
of your email, folders, address book, signatures etc are stored on your comput-
er. Once you install Windows 10 this information will be wiped out. Programs 
 
How do I backup my email data? 
Microsoft Outlook stores your data in a pst. By default, an Microsoft Outlook 
PST file is located at: “C:\Users\ \AppData\Local\MicrosoftOutlook” under 
Windows 7 or Vista and at: C:\Documents and Settings\ \Local 
Settings\Application Data\Microsoft\Outlook\ under Windows XP.  
Live mail data is stored in subfolders of C:\Users\ logon \Ap-
pData\Local\Microsoft\Windows Live Mail. 
Mozilla Thunderbird data is stored in a hidden folder. Use a program named 
“Mozbackup” to backup your data. 

https://www.zdnet.com/article/thousands-of-wordpress-sites-backdoored-with-malicious-code/
https://www.zdnet.com/article/heres-how-you-can-still-get-a-free-windows-10-upgrade/
https://www.zdnet.com/article/heres-how-you-can-still-get-a-free-windows-10-upgrade/
https://www.microsoft.com/en-us/p/windows-10-home/d76qx4bznwk4/1NT3?icid=All_WindowsCat_0518
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If you use an “online” email client such as Gmail, Hotmail, Outlook 
online or Yahoo etc, you don’t have to backup as the information 
is stored on their server and is accessible when you log back into 
your account. 
All programs that you had on your computer will have to be re-
installed. Programs such as Google Chrome, Skype, Firefox etc can 
be easily downloaded from the internet and re-installed. Others 
such as Microsoft Office, Internet Security Software, Nero, MYOB 
etc will have to be re-installed from the disc or installer program 
and activated with the product key. 
If this all sounds too much, give me a call and I can arrange to do 
this for you. 
 

"I don't even know if Windows 10 will work on my ma-

chine."  
This is a legitimate concern. Windows 10 does have some issues 
with ancient hardware, but so does Windows 7. If your current 
hardware won't support Windows 10, it's bound to be a lot slower 
than even low-end modern hardware that does. This might be a 
good time for a cheap, higher-performance upgrade in your gear. 
 
Hard Drive Upgrade? 
Although you probably don’t need to upgrade your hard drive to 
run Windows 10, it may be worth considering upgrading your hard 
drive to a solid state drive. This will speed up your computer con-
siderably  and is relatively easy to do during the install process. 
 
Is Windows 10 hard to learn? 
As with anything new it takes a while to get the hang of it. 
It users what’s called the “Metro Desktop” which can confuse 
some people. 

 
 
 
 
 
 
 
 
 
 
 

 
You can make it easier to navigate around your computer by 
downloading & installing the Windows 10 start button. 
This creates a “start 
button” that makes it 
easier navigate 
around Windows 10 

and to find things such as “printers” 
“my documents” “photos” etc. 
 
Once you click on the start button a 
familiar windows is displayed where 
you can easily access “documents” 
This PC”, “Printers” etc. 
The Windows 10 start button is free 
and can be downloaded from 
www.technologytraining.net.au. 
Click on the “Downloads” link. 

What are some of the new features in Windows 10? 

The Start menu evolves: 
The full-screen Start screen of Windows 8 is back to being 
a Start menu in Windows 10 that tries to combine the best 
of both options. You get a scrolling Start menu that's re-
stricted to a single column, with jump lists and flyout men-
us for extra options, divided into frequently used and re-
cently installed programs, with the option to switch to a 
scrolling view of all your applications, sorted alphabetical-
ly.  
Cortana helps you with search and control: 
Cortana, the Windows Phone assistant, shows up in Win-
dows 10 as a search pane on the taskbar, which you can 
also trigger by saying 'Hey Cortana' – and when you start 
searching the Start menu. That gets you apps you have 
installed, documents you have access to, apps you could 
install from the Store, search results from the web and a 
range of other information – including from apps and ser-
vices that integrate with Cortana.  
Task switcher: 
Most Windows users don't know the Alt-Tab keyboard 
combination to see and switch between all running apps, 
so as well as having a redesigned task switcher with bigger 
thumbnails, Windows 10 also puts a task view icon in the 
taskbar to help them find it.  
Snap Assist: 
Because all your apps and programs run in windows on the 
desktop, instead of modern apps from the Store being in 
their own space, you can no longer drag across the left 
edge of the screen to bring another app on screen and get 
a split view. Instead, you drag windows into the corners of 
the screen to get the familiar Snap view.  
Action Center: 
If you've used Windows Phone 8.1 (or Android and/or iOS), 
you're used to a notification centre you can drag down 
from the top of the screen. Windows 10 puts that on the 
right of the screen, where the charms bar was in Windows 
8, with notifications from various apps at the top and your 
choice of various settings buttons at the bottom for quick 
access.  
Improvements to Windows Explorer: 
The new 'Home' view in Explorer shows you a Quick Access 
list of useful locations and folders you visit frequently, with 
a list of recently opened files underneath it, which is faster 
than having to go to the Recent Places link in older ver-
sions of Windows. The Share tab on the ribbon gets a 
makeover too – if you used to use the Share charm in Win-
dows 8, this is where you'll find it…  
The new Edge browser: 
To catch up with fast-moving browsers like Chrome and 
Firefox, Microsoft took its browser back to basics, ripping 
out years of code that didn't fit with web standards and 
making a lean, fast browser.  
It's a work in progress – it won't get support for things like 
ad-blocking extensions until a while after Windows 10 
launches – but you can do plenty of neat things here. For 
example, you can scribble notes on a web page to send to 
a friend (if you're trying to decide what hotel to stay in on 
holiday, for example) and Edge has Cortana built in to pull 
useful information out of web pages, like the phone num-
ber of a restaurant, or the opening hours.  

https://www.zdnet.com/article/microsoft-unexpectedly-drops-windows-7-support-for-some-ancient-cpus/
https://www.techradar.com/au/news/software/how-cortana-will-be-your-digital-assistant-at-work-1294398
https://www.techradar.com/au/reviews/phones/windows-phone-8-1-1239375/review
https://www.techradar.com/au/reviews/pc-mac/software/utilities/other-software/microsoft-edge-1292485/review

