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Remote access is the ability to get access 
to a computer or a network from a re-
mote distance. In corporations, people at 
branch offices, telecommuters, and peo-
ple who are travelling may need access to 
the corporation's network. Home users 
get access to the Internet through remote 
access to an Internet service provider 
(ISP). Dial-up connection through desktop, 
notebook, or handheld computer modem 
over regular telephone lines is a common 
method of remote access. Remote access 
is also possible using a dedicated line be-
tween a computer or a remote local area 
network and the "central" or main corpo-
rate local area network. A dedicated line is 
more expensive and less flexible but offers 
faster data rates. Integrated Services Digi-
tal Network (ISDN) is a common method 
of remote access from branch offices since 
it combines dial-up with faster data rates. 
Wireless, cable modem, and Digital Sub-
scriber Line (DSL) technologies offer other 
possibilities for remote access. 

What types of software are available? 

Popular remote access software solutions 
that let you remotely access and control 
your computer include GoToMyPC, 
RealVNC, Teamviewer and LogMeIn. 

Microsoft's Remote Desktop Connection 
client, which allows you to remotely con-
trol another computer, is built into Win-
dows XP Pro and later versions of Win-
dows Pro versions and also available for 
Mac users. Apple also offers Apple Remote 
Desktop software for network administrators 
to manage Mac computers on a network. 

 
I prefer to use Teamviewer with my clients, as it is easy to install and use. Click 
here to download the program. 

 
When this message appears click 
on “save file” 
 
 
 
 

 
Once the program has 
Downloaded double click the 
file to run. 
 

 
 
 
 
When this message shows 
click on “Yes” 
 
 
 
 
 

 
 
If you see this message you have installed 
Teamviewer correctly. 
The program will now send me a message 
advising me that your require technical sup-
port. 
 
I will see the support request and authorise it 
at my end. A request for authorisation will 
then be sent back to you. The program is safe 
to use because I require your permission 
everytime that I logon. 
 
 

 
 
 
 
 
 
 

 
Remote access is charged at $45.00 per 1/2 hour intervals and can be used to 
fix minor issues such as driver issues & other software problems. 
 

http://searchwindevelopment.techtarget.com/definition/ISP
http://searchmobilecomputing.techtarget.com/definition/modem
http://searchenterprisewan.techtarget.com/definition/ISDN
http://searchmobilecomputing.techtarget.com/definition/wireless
http://searchsecurity.techtarget.com/definition/cable-modem
http://whatis.techtarget.com/reference/Fast-Guide-to-DSL-Digital-Subscriber-Line
http://www.gotomypc.com
http://www.realvnc.com/index.html
https://get.teamviewer.com/ykpyf3g
https://secure.logmein.com/US/home.aspx
https://www.apple.com/remotedesktop/
https://www.apple.com/remotedesktop/
https://get.teamviewer.com/ykpyf3g
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                      Email Attachment Size 
Have you ever tried to email photos or documents only to 
have them returned with a message that the email was “un-
deliverable”? Well this is most likely due to the mail attach-
ment exceeding the size limit. 
The size limit differs depending on whether you are using an 
online email provider such as: Gmail, Yahoo, Hotmail, Out-
look.com  etc, or an email client installed on your computer, 
such as: Microsoft Outlook, Windows Live Mail, Mozilla 
Thunderbird etc. 
 

Maximum email size limit of email attachments 
Online Email Provider 
Gmail  25MB (per email sent or received) 
Outlook.com & Hotmail  10MB (per file attachment) 
Yahoo Mail  25MB (per email sent or received) 
AOL  25MB (per email sent or received) 
 
Email Client 
Microsoft Outlook  20MB (per attachment) 
Mozilla Thunderbird (Unlimited) 
Windows Live Mail  10GB (per email 
 
Remember: Email services such as Gmail, Hotmail, Bigpond, 

Optusnet, Outlook.com, Live.com, Yahoo etc are online mail 

servers. This means that all of your email and contacts are 

stored online. They are not downloaded to your computer. 

Therefore there is no need for you to back up your emails or 

contacts. With email clients such as Windows Live Mail, Mi-

crosoft Outlook, Thunderbird etc – Your email & contacts 

are downloaded to your computer from the server and are 

stored on your computer. Therefore they need to be backed 

up. Keep in mind that some email services such as Bigpond 

& Optusnet can be configured inside your email client such 

as Windows Live Mail & MS Outlook. 

What happens when you hit the maximum email size limit? 
If you send an email that exceeds the maximum email size 
limit of the recipient’s email provider, your email will 
bounce off and you will receive an email error back in your 
mailbox. Usually, you will receive one of the following error 
messages: 
“Attachment size exceeds the allowable limit”; 

“552: Message size exceeds maximum permitted”; 

“System Undeliverable, message size exceeds outgoing mes-

sage size limit”; 

“The size of the message you are trying to send exceeds the 

global size limit of the server. The message was not sent; 

reduce the message size and try again”. 

Why is there a maximum email size limit? 
Mainly for security reasons, all email server providers  
limit the maximum email size that an email account  

can receive. Otherwise, if there would be no maxi-

mum email size limit, the email server would risk to 

be bombarded with very large emails, causing it to 

cease working properly. Some free email address 

providers also enforce commercial limitations on the 

email size: the free account gets a low maximum 

email size limit, but you can increase the maximum 

limit by upgrading to a paid account. 

Can you bypass these maximum email size limits? 
A simple answer would be: no, you can’t bypass 
these maximum size limits. However, there are work-
arounds: 
– if you are an Outlook user, you can install Weight 
Diet for Outlook and automatically compress out-
going file attachments, so they have more chances to 
“fit”; 
You can upload the files-to-be-attached to cloud stor-

age servers (like DropBox, Google Drive or SkyDrive) 

and include the download link in your email. 

How can I send large attachments over email? 

A 125MB file is most certainly too large for sending as 
an email attachment. Email really isn’t designed to 
cope well with large files. You can check online to 
find the maximum size supported by your provider, 
but this is only half of the issue. The person or per-
sons to whom you are sending your file will also have 
a limit on the maximum size of an attachment they 
can receive and this limit may well be lower than 
your own. In general, it’s good practice to keep email 
attachments down to one or two megabytes maxi-
mum if you want to be sure to avoid any issues. You’ll 
often be able to get away with more than this, but 
if you do, expect frequent delivery failures.  
Larger files are best sent using an online storage ser-
vice such as Dropbox or Google Drive, which will let 
you upload files to the Cloud and then send a link to 
your email recipient so they can download it directly 
to their hard drive without filling up their email in-
box. Google Drive and Dropbox both have their own 
desktop apps which sync with the cloud making file 
sharing even easier.  

Use a Large-File Sending Service 

Websites such as Jumpshare, Securley Send, Bitzen, 

Kicksend etc offer free accounts of around 1GB stor-

age. You upload the files to these sites and the mail 

recipient downloads it from the site via a link or pass-

word. There are also free online services available 

where you can reduce the size of the files. Please visit  

http://www.technologytraining.net.au for more info. 

https://www.outlook-apps.com/product/weight-diet/
https://www.outlook-apps.com/product/weight-diet/

