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The iPad is a great device, but occasionally, we 
all run into problems. But a problem with your 
iPad doesn't have to mean a trip to the near-
est Apple store or a phone call to tech sup-
port. In fact, most iPad problems can be 
solved by following a few basic trouble-
shooting tips.   
 

 
 
 
 
 
 
 
 

Trouble with an app? Close it! 

Did you know the iPad keeps apps running 
even after you close them?  This allows apps 
like the Music app to continue playing music 
from the selected playlist even after you 
launch another app.  Unfortunately, this can 
actually lead to some problems. If you are 
having problems with a specific app, the first 
thing you should do is close the app complete-
ly and relaunch it.  You can close an app by 
pressing the home button twice in a row. This 
will bring up a list of the most recently opened 
apps at the bottom of the screen. If you press 
your finger against one of these apps and hold 
it down, the icons will begin to shake and a 
red circle with a minus sign in it will appear in 
the upper left-hand corner of the icon. Press-
ing this button will close the app, clearing it 
from memory. 

 

How to Force-Quit an App 

To force an iPad app to close, you must first 
get to the multitasking screen and control 
panel. This is the screen that shows the most 
recent apps that have been opened on the 
iPad. It's great for switching between two 
apps and essential for closing apps. Open the 
multitasking and control screen by double 

 
double clicking the Home Button at the bottom of your iPad. This is the physi-
cal button just below the iPad's display. It is also used for Touch ID. The multi-
tasking screen will appear with the most recently opened iPad apps displayed 
as windows across the screen. Each window has the icon above it along with 
the name, so it is easy to identify a particular app. You can also slide your fin-
ger from left to right and scroll through additional apps, so if the app in ques-
tion isn't your most recently used, you can still get at it.  
Apple has made it very easy to "force close" an app.  
Simply hold your finger down on the app window you want to close and then 
slide your finger to the top of the screen without ever lifting your finger from 
the iPad's display. This will cause the app to shut down immediately. Think of it 
as "flicking" the window off of the iPad. Remember, in order to quit the app, 
you must drag the miniature window, not the app's icon. 
You should also be careful to keep your finger on the screen throughout the 
entire process. Try "grabbing" the app by touching in the middle of the window 
and then swiping up toward the top of the display. 
 

What If Closing the App Doesn't Resolve the Problem? 

The next step after force-quitting an app is rebooting the iPad. When you click 
the Sleep/Wake button at the top of the device, the iPad simply goes to sleep. 
To properly reboot the iPad, hold the sleep/wake button down for several sec-
onds until you see the instructions to "slide to power down" the iPad. Follow 
these instructions and wait until the iPad's display goes completely dark before 
clicking the sleep/wake button to power it back on again. 
 

When in doubt, reboot the iPad... 

The oldest troubleshooting tip in the book is to simply reboot the device. This 
works with desktop PCs, laptops, smartphones, tablets and almost any device 
that runs on a computer chip. If you are having a problem with an app and 
closing it doesn't fix the problem, or if you are having any other type of prob-
lem, try rebooting the iPad. This will clear out the available memory used by 
applications and give the iPad a fresh start, which should help with whatever 
problem you are facing. You can reboot the iPad by holding down the Sleep/
Wake button on the upper rim of the iPad. This will bring up a slider that will 
let you power off the iPad. 
Once it is powered down, simply press the Sleep/Wake button again to turn 
the iPad back on. 

1. Hold down the Sleep/Wake button for several seconds. (This is the button 

shown in the diagram above this article.) 

2. The iPad will prompt you to slide a button to power off the device. Follow 

the directions on the screen by sliding the button from the left side to the right 
to reboot the iPad. 

3. If the iPad is completely frozen, the "slide to power down" message may 

not appear. Don't worry, just continue holding down the button. After about 
20 seconds the iPad will power down without the confirmation. This is called a 
"forced reboot" because it will work even when the iPad is totally unrespon-
sive. 

4. The iPad screen will display the circle of dashes to indicate it is busy. Once 

the iPad has finished shutting down completely, the screen will go completely 
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Black.  

5. After the iPad's screen is completely black, wait a couple of sec-
onds and then hold down the Sleep/Wake button again to trigger 
the restart. 
6. When the Apple logo appears in the middle of the screen, you 

can release the Sleep/Wake button. The iPad will restart shortly 

after the logo appears. 

Is the app constantly freezing? 

There is no cure for an app that misbehaves based on bugs in the 
programming, but sometimes, a misbehaving app has simply be-
come corrupted. If your problem centers around a single app and 
following the steps above doesn't solve the problem, you might be 
able to solve the problem with a fresh install of the app. Once you 
download an app from the app store, you can always download it 
again for free. (You can even download it to other iOS devices so 
long as they are set up on the same iTunes account.) This even 
works if you downloaded the app during a "free download" period 
and the app now has a price tag. This means you can safely delete 
an app and download it again from the app store. There's even a 
tab in the app store that will show you all of your purchases, so 
you can locate the app easily. Remember: if the app in question 
actually stores data, that data will be deleted. That means if you 
are using a spreadsheet like Pages, your spreadsheets will be de-
leted if you remove the app. This is true for word processors, task 
list managers, etc. Remember: if the app in question actually 
stores data, that data will be deleted. That means if you are using 
a spreadsheet like Pages, your spreadsheets will be deleted if you 
remove the app. This is true for word processors, task list manag-
ers, etc. Always back up your data before performing this step. 
 

Trouble getting connected? 

Did you know most problems with getting connected to the Inter-
net can be solved by simply moving closer to your router or simply 
rebooting the iPad? Unfortunately, this doesn't solve every prob-
lem with getting connected. But the basic troubleshooting step of 
rebooting the device can be applied to your Internet connection 
by rebooting the router.  The router is what runs your wireless 
home network. It is a small box installed by your Internet provider 
that usually has a lot of lights on it with wires connected in the 
back. You can reboot the router by simply turning it off for several 
seconds and then turning it back on again. This will cause the rout-
er to go out and connect to the Internet again, which can solve the 
problem you are having with your iPad. Remember, if you reboot 
the router, everyone in your household will lose their Internet 
connection, even if they aren't using a "wireless" connection. (If 
they are on the desktop computer, they could be connected to the 
router with a network cable.) So it might be a good idea to warn 
everyone first!  
Move closer to your router. The first solution is to move closer to 
your router. If you are too far away, the Wi-Fi signal strength may 
not be strong enough for your iPad to connect to Wi-Fi. 
Make sure the Wi-Fi network is running. Before spending too 
much time troubleshooting why your iPad is having a problem, 
make sure it's actually the device that has the problem.  Use your 
laptop, desktop or smartphone to connect to the Internet and 
verify the router is working. It's preferable to connect wirelessly to 

verify the Wi-Fi is working, but if you don't have another 
wireless device, using your desktop will be fine.  

• Remove any case or covering on the iPad. If you have 
a case, it's a good idea to remove it while following these 
troubleshooting steps. This probably won't fix the prob-
lem, but any obstruction could cause the signal to lose 
some strength. 
Verify the password. If you are being asked to join a net-
work and keep getting denied after entering the password, 
it's a good idea to verify that you are typing in the right 
password. Some passwords can be quite long and compli-
cated and it is easy to mistake an "8" for a "B" or a "0" for 
an "O". 
 
3 Ways to Fix a Frozen iPad  

Reboot the iPad  

A simple reboot of the iPad is usually enough to cure the 
problem. This is a great way to flush the memory the iPad 
uses for active applications and an excellent way to shut 
down and apps that are causing problems. Not to worry--
all of your data is saved. To reboot the iPad, simply hold 
down the Sleep/Wake button at the top of the iPad and 
the round Home button at the bottom. After you hold both 
down for a few seconds, the iPad will automatically power 
down. When the screen has gone dark for several seconds, 
power it back up by holding down the Sleep/Wake button 
for a few seconds. An Apple logo will appear as it boots 
back up. 

Delete the offending app 

Does a single app cause your iPad to freeze? If you reboot 
the iPad and still have the problem when launching the 
app or when the app is running, it might be best to rein-
stall the app. Delete the app by pressing your finger on the 
icon and holding it until an X appears in the top right-hand 
corner of the app. Touching this X button will delete the 
app. How to delete iPad apps. Once it is deleted, you can 
easily install the app again by heading to the app store. 
The app store has a tab called "purchased" that will bring 
up all of your previously-downloaded apps. Note: All data 
stored within an app will be deleted when the app is delet-
ed. If you store important information within the app, re-
member to do a backup of it. 
 

Restore Your iPad to Factory Default 

If you are still having problems with frequent freezes, it 
might be best to restore your iPad to factory default 
settings and then restore your apps from a backup by sync-
ing with iTunes. This will cause the iPad to completely flush 
all available memory and storage and start fresh.  
You can restore to Factory Default by going into iTunes, 
choosing your iPad from the devices list and clicking the 
Restore button. It will prompt you to backup your iPad, 
which you should (of course!) agree to do before restoring 
the iPad.  This should clear up any software or operating 
system problems. If your iPad continues to you may want 
to contact Apple support . 
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