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What is “Cloud Backup?” 

Cloud backup, or cloud computer 

backup, refers to backing up data 

to a remote, cloud-based server.  

This really has nothing to do with 

clouds! It’s just a series of com-

puters somewhere else in the 

world that you can backup your 

data on. 

I certainly hope you back up your 

PC more than once a year, but I 

won't kid myself -- people are 

not good at keeping backups up-

to-date. One of the main reasons 

for this is convenience, or rather, 

lack thereof. Backing up your 

data to an external hard drive is 

difficult and inconvenient, be-

cause you have to do things like 

plug your hard drive in, and turn 

it on (seriously, though, I've used 

these as excuses to not back up 

my PC).  

That's why cloud services are so 

appealing -- they're always work-

ing in the background, and all 

you need is an Internet connec-

tion, not a piece of equipment. 

So here's the question: Should 

you use a cloud storage service 

or a specially designed cloud 

backup service to make a cloud 

backup of your PC?  Well lets 

take a look at Cloud Backup. 

Cloud Storage Services 

People typically use cloud storage services, such as Dropbox, Google Drive, OneDrive, and 

Copy because they're convenient -- these services let you quickly access your files from 

multiple devices, and are usually a better option than continuously emailing files to your-

self. But you can also use cloud storage services as an easy way to back up your PC, though 

that doesn't mean you necessarily should.  There are several issues that can arise if you're 

using a cloud storage service to back up your PC. First, cloud storage services work by in-

stalling a sync folder on your hard drive. Any files placed inside this folder will automatical-

ly sync to the cloud, as well as to any other devices you may have the app installed on. 

Because these services require an extra step (e.g., you have to actually put files you want 

to be backed up into the correct folder), they're not ideal for people who are looking for a 

hands-off backup solution.  Another issue with cloud storage services is the automatic 

syncing -- these services sync all changes to all files in the sync folder automatically. This 

means that if a file is accidentally deleted, gets corrupted or ends up with a virus (worst-

case scenario: a ransomware virus manages to encrypt it), this change is automatically 

synced to the cloud and to your other devices. While many cloud storage services do make 

multiple backups of your files (Dropbox allows you to access recent changes up to 30 days 

in the past, or 1 year for a fee), they're not always reliable.  For these reasons, while it's 

not a bad idea to have an extra copy of important files in your Dropbox folder, this should 

not be your primary (and especially not your only) backup.  

Cloud Backup Services 

Although cloud backup services seem similar to cloud storage services, they differ in a few 

key ways. Cloud backup services start at around $5/month for unlimited backup space. 

Unlike storage services, backup services back up your entire PC, so you don't have to worry 

about putting your important files in one folder. While most cloud backup services only 

back up your files and folders -- not your operating system and settings, Carbonite will do a 

mirror-image backup for $99/year (Windows only).  

Cloud backup services do not sync the same way cloud storage services do. Instead of 

overwriting your files when you change them, backup services archive the older version 

and also save the newer version. Carbonite saves the original file and around 12 archived 

versions (more, if the file is frequently edited), for as long as the file is part of your backup 

(if you delete a file from your PC, Carbonite will only retain the deleted file on its server for 

30 days). CrashPlan retains an unlimited number of archived file versions, as well as the 

original file, and also keeps all of your deleted files forever. If you do happen to get a virus 

on your PC, your data won't end up wiped out or encrypted like it will if you're using a 

cloud storage service.  Needless to say, for backup purposes, a cloud backup service is a 

much better choice than a cloud storage service. That doesn't mean that cloud storage 

services can't still be a convenient way to keep your files synced across devices, they just 

shouldn't be your main form of cloud backup. Oh, and it's always a good idea to have mul-

tiple backups, including a non-cloud backup.  

http://www.webopedia.com/TERM/B/backup.html
https://www.cnet.com/au/news/why-dont-you-back-up-your-computer/
https://www.cnet.com/au/news/why-dont-you-back-up-your-computer/
https://www.cnet.com/how-to/onedrive-dropbox-google-drive-and-box-which-cloud-storage-service-is-right-for-you/
https://www.cnet.com/au/news/dropbox-fixes-file-deletion-bug-offers-year-of-free-service/
http://www.carbonite.com/backup/pricing-plans/personal-plans
http://www.code42.com/crashplan/
https://www.cnet.com/how-to/how-to-back-up-your-windows-computer-to-a-network-hard-drive/
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       What’s the difference between Wifi and Wireless? 
I get asked this question on a regular basis: “What is the differ-

ence between Wifi and wireless connectivity?”.   The issue aris-

es from a desire to make a solution ‘wireless’ for in-store porta-

bility.  The confusion arises as many technologies are wireless 

and that term is used interchangeably with many of them.  

In very general terms wireless (most of my customers mean 

cellular) and wifi are the same thing in that they allow devices 

to connect to the Internet without a cable.  The functionality 

and end result is effectively the same.  The difference is in the 

method of connectivity.  

Wifi is a terminology that refers to short range wireless connec-

tion to a wireline broadband connection. It is very much a cord-

less home telephone. The home cordless phone provides a 

short range wireless connection to a home landline connec-

tion.  A router, modem, or switch with wireless capability be-

haves in the same way by connecting a device with wifi capabil-

ity wirelessly  to a wired broadband connection. You would use 

wifi at home, in an airport, or at Starbucks. There are a number 

of different connection speeds, anywhere from wireless 

b,wireless g, to wireless n. The connection speed of g or n is 

generally fast enough to take full advantage of most home 

broadband connection capability.  In order to access wifi you 

need permission from the owner of the wireless router to ac-

cess their network connection. Users must be within range of 

the network to access it – usually not more than 10-20 meters 

without special equipment.  

In retail, wifi may be used for short distance wireless connec-

tions such as wireless handheld devices for inventory, electron-

ic shelf labels, wireless payment terminals in restaurants and 

wireless monitoring devices for self-checkouts.  The challenge is 

ensuring security and that any wireless networks can be certi-

fied for PCI and EMV.  Their can also be dead spots for the wifi 

connectivity depending on the layout of the store and materials 

used.  Concrete and steel check stands, pillars and the like can 

block or interfere with signal strength though this concern.  

 

 

Wireless connectivity, while covering many technologies as 
mentioned generally refers to connecting devices using cel-
lular technology. A cellular wireless device connects to cel-
lular towers to provide internet connectivity. This is 
how Blackberry, iPhones and smart phones connect to the 
internet to get data.  (Most actually have wifi connectivity 
as well)  The most well known example in Canada is Rogers 
well named and marketed ‘rocket stick’.  This USB based 
device connects any compatible device to the internet via a 
3G connection.  In order to access data from a wireless de-
vice over cellular you must subscribe to a cellular data plan 
either on a smartphone or with a rocket stick device. The 
only limitation on range on cellular data is the range of the 
cellular coverage. This means you can use a cellular data 
connection anywhere you can use a cell phone. While cellu-
lar has more range, the speed is not quite as fast as wifi and 
he speed of cellular data varies with the availability of 3G 
and 4G networks. In areas without 3G in Canada connec-
tions are generally via the older Edge network which pro-
vides data but at a much slower speed.  

 

 
In retail, cellular connections are used on vending machines 
and kiosks so that third party devices can access the inter-
net without requiring access to a host retailers network. 
Cellular is also a common backup connection for debit and 
credit processing in retailers in Canada to ensure electronic 
payments are still available in the event of primary connec-
tivity failure. 

In general, both options provide a savings over wired con-
nections as they lower cost and complexity of installa-
tion.  Cellular is certainly gaining ground on the speed ad-
vantage of wifi, and is much better for portability.  No 
matter what technology is embraced in the future, it will 
probably be wireless. 
 
Now that you know the difference between Wi-Fi and wire-
less, here are a couple of more interesting facts:  Just be-
cause you have Wi-Fi doesn't necessarily mean you have 
internet access. Also, having a strong Wi-Fi signal doesn't 
always translate into fast internet speed. In fact, to know 
how fast your internet speed is, in most cases, you need to 
test it independently from Wi-Fi. That said, keep in mind 
that if you use Wi-Fi to share the internet, then it's the in-
ternet speed that you want. In this case, Wi-Fi is just the 
vehicle that carries internet to your device.  

http://en.wikipedia.org/wiki/Wi-Fi
http://en.wikipedia.org/wiki/Wireless_B
http://en.wikipedia.org/wiki/Wireless_B
http://en.wikipedia.org/wiki/Wireless_G
http://en.wikipedia.org/wiki/Wireless_N
https://retailtechnologytrends.wordpress.com/2010/02/26/2010-09-electronic-shelf-labels/
https://retailtechnologytrends.wordpress.com/2010/02/26/2010-09-electronic-shelf-labels/
http://www.ingenico.com/en/payment_solutions/payment_terminals/wireless/
http://www.barcoding.com/common/symbol/symbol-mc70.shtml
http://en.wikipedia.org/wiki/PCI
http://en.wikipedia.org/wiki/EMV
http://en.wikipedia.org/wiki/3g
http://your.rogers.com/business/productsservices/wireless/servicesaddons/pccards.asp?cm_sp=Business_Wireless-_-RocketStick_0209_Eng-_-LearnMore
http://en.wikipedia.org/wiki/4G
https://www.cnet.com/how-to/how-fast-is-my-internet-connection/

