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Well here we are at the end of another 

year! And what a year it’s been. A great 

year for business as I have many more cli-

ents. I think this is mainly due to the Com-

puter Guru talk back segment every Tues-

day at 11.30 on 101FM, which I enjoy im-

mensely. Unfortunately a few sad things 

have happened throughout the year—a 

few of my customers passed away as well 

as my mother and my father in law. But as 

we all know, life goes on and it’s just some-

thing we all have to deal with. 

I will be going interstate for  a holiday from 

the 21st of December and re-open for busi-

ness on the 9th of January. During this time   

my son Adam will be taking care of any 

issues you may be having. Adam is also a 

computer technician who works for a large 

computer company. Please ring the 1300 

number if you require computer service. 

I would like to thank you all for your on-

going support and wish you a Merry Christ-

mas and Happy New Year! 

 

What is Teamviewer?  

The TeamViewer software application allows for remote con-

trol, desktop sharing and file transfer between computers. 

TeamViewer is compatible with multiple platforms, including 

Windows, Mac OS X, Linux, iOS, and Android. TeamViewer 

allows a user to access another computer remotely using a 

web browser.  To download “Teamviewer” you go to www.teamviewer.com and 

download the application. You then install it. Then when you require support you 

give me a call using your phone. I will then ask you to double click on 

“Teamviewer” and you will see the screen below. 

You will see that you have an ID and a password. Your ID will remain the same as 

long as you have “Teamviewer” installed. Your password will change every time 

we start a remote session. This is to protect your privacy and make sure I or any 

other user can’t get access to your computer without your permission. 

To create a “Teamviewer” session I will ask you for your ID, then your password. 

Once I enter it at my end I will have access to your computer. This enables me to 

not only see what happening at your end, but I can add or delete programs, fix 

issues, and re-start. In a lot of case fixing many computer issues. If this is not suc-

cessful I will arrange to come and visit. This program is free for the client. 



 

 

   Experience great customer service!       Call 1300 136679     

 

 

 

   What is a Hashtag ? 
 

A hashtag is a label for 

content. It helps oth-

ers who are interested 

in a certain topic, 

quickly find content on that same topic. A hashtag looks 

something like this:#MarathonBombings or 

#SmallBizQuote. Hashtags are used mostly on social media 

sites. They rocketed to fame on Twitter. But now you can 

use hashtags on other social platforms, such as Instagram, 

Facebook, Pinterest and Google+. Anyone sharing content 

on a relevant topic can add the hashtag label to their mes-

sage. Others searching for that topic, can search for that 

label to find other messages on that same social media 

platform.  

 For example, during the horrific Boston Marathon bomb-

ings in the spring of 2013, several hashtags were used. They 

proved invaluable for providing and following up-to-the-

minute news about the bombings. In fact, several big news 

stories in recent years have been amplified and added to 

with citizen reports and amateur video and photographs.  

 Hashtags for such situations also provide a way for the 

public to express their sentiment — something many of us 

feel compelled to do in the case of a disaster. When it 

comes to natural disasters, a hashtag is like an information 

lifeline. We cling to it, to learn more about the event and 

provide an emotional outlet. Hashtags, however, are not 

limited to big news stories. Small business marketers have 

also cracked the code and figured out inventive ways to use 

hashtags - But first, let’s talk about some nuts and bolts to 

understand hashtags better. 

How do I Create a Hashtag? 

 Anyone can create a hashtag. I’ve created numerous 

hashtags over the years. You could create one of your own 

or several, if you wish. All you do to create a hashtag is 

think it up. Then start using it in your messages. Usually you 

add it to the end of messages. But you could add it any-

where in the message that makes sense, as long as it’s 

readable.  

 You are not required to register a hashtag anywhere. There 

are some hashtag directories around, but they unofficial, 

outdated and usually not worth the trouble.  

Make Hashtags Unique  

 If you think you’ve invented a hashtag that’s com-

pletely new, do a search first on the social platform 

you intend to use it on. I have found that about 25% 

of the time, the hashtag we want to use is already 

being used for some other purpose. Now, there’s no 

hashtag police. So technically, there’s nothing stop-

ping you from using a hashtag already in use. But do-

ing so will cause confusion, or worse, be seen as an 

attempt to hijack a discussion just to gain attention. If 

the hashtag you want is in use, it’s best to go back to 

the drawing board. Don’t forget to check usernames, 

too. Make sure your intended hashtag is not the 

same as an existing username on a social network. 

Here again, it may cause confusion to use a hashtag 

such as #DellSMB if there is a user @DellSMB. Be-

sides, the user probably would interpret it as an 

attempt to hijack their brand name. You could find 

yourself on the receiving end of a cease-and-desist 

letter, or with the social platform taking action for 

violating someone’s trademarked name, if the issue is 

taken to extremes. One exception to the uniqueness 

concept: some people use general topics as hashtags, 

such #Marketing or #Sales.  

Make Hashtags Easy to Remember and Understand  

Keep hashtags as short as possible. That’s especially 

important for Twitter where you have a limited char-

acter count. It’s best if a hashtag is an understanda-

ble word, phrase or abbreviation. Hashtags that are 

long, hard to pronounce or hard to remember, will be 

hard for people to use, too. You can’t go wrong with 

something short and easy to remember.  

How to Use a Hashtag That Already Exists  

Rather than creating your own hashtag, sometimes 

you want to enter a discussion around a topic where 

a hashtag already exists. You would simply add that 

hashtag somewhere (usually at the end) of your 

Twitter tweet or other social media update.  

When Not to Use a Hashtag  

This is using multiple hashtags in a single message. 

Any more than two hashtags in a message makes it 

difficult to read. Visit my blog to find out more. 

http://technologytraining.net.au/category/blog

