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What’s the difference between an emoticon and an Emoji?  

Emoticon: 

 

 

 

 

Emoji: 

 

 

 

 

In face to face conversation, what a person says can mean 

something entirely different depending on their facial expres-

sions, body language, and tone of voice. Unless you have ena-

bled voice or video chat, you cannot take advantage of these 

cues to convey emotion in your chat messages. Emoticons are 

an attempt to convey some emotion in text chat messages by 

inserting keyboard characters that look like a sideways face 

with a smile, a frown, or some other expression.  

An Emoji is a small digital image or icon used to express an idea 

or emotion in electronic communication.  

My first thought was that emoji are cartoon pictures and emoti-

cons are made from symbols on your keyboard, such as the 

smiley face you make with a colon, a hyphen, and a parenthe-

sis. :-)  

But, it’s not so simple.   

 

Some apps and services will convert popular emoticons to 

emoji when you type in the symbols, so you may type what I 

would think of as an emoticon and end up with an emo-

ji. Also, some sites say that emoticons (short for emotion + 

icons) were designed to specifically show emotion by repre-

senting a facial expression such as a smile or frown, whereas 

emoji include images of faces, but also many other things, 

such as pictures of food and animals that aren’t closely tied 

to emotion. But I keep thinking about a couple of common 

images people make with symbols such as a rose or hugs. 

Those don’t exactly show emotion, at least not through facial 

expressions, but they’re made with symbols the same way 

emoticons are. Can we still call them emoticons, or are they 

early precursors to emoji?  

What I can say for sure is that emoticons made from key-

board symbols came first, and emoji emerged later and first 

became popular on Japanese cell phone services. Scott Fahl-

man is credited with creating the first keyboard smiley face 

of the computer age at Carnegie Mellon University in 1982, 

and all the way back in 1881, Puck Magazine printed a short 

article showing emoticons made out of typographic symbols. 

They called it typographical art. On the other hand, the first 

set of 176 emoji, designed by Shigetaka Kurita for DoCoMo, 

went live in 1999.  

Finally, there’s one little piece of research about emoticons 

that I have always found particularly delightful: While doing 

research at Stanford, Tyler Schnoebelen found that younger 

people are more likely to make emoticons without noses. He 

wrote: Emoticons with noses are historically older . . . people 

who use old-fashioned noses also use a different vocabu-

lary—nose users don't mention Justin Bieber or OMG! 

To all of my customers, thankyou for your support through-

out the year and I look forward to seeing you in the New 

Year. Keep safe over the Christmas period. 
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  Actual Call Centre Conversations 
These were sent to me by one of my customers, John Goode—So I thought I would share them. 

Customer:     'I've been ringing  0800 2100   for two days and can't get through to enquiries, 
can you help?'. 
Operator:     'Where did you get that number from, sir?'.  
Customer:     'It was on the door to the Travel Centre'. 
Operator:     'Sir, they are our opening hours'.  
 
 
 

Samsung Electronics  
Caller:          'Can you give me the telephone number for Jack?'  
Operator:     'I'm sorry, sir, I don't understand who you are talking about'.  
Caller:          'On page 1, section 5, of the user guide it clearly states that I need to unplug the 
fax machine from 
the AC  wall socket and telephone Jack before cleaning. Now, can you give me the number 
for Jack?'  
Operator:      'I think you mean the telephone point on the wall'. 
 

RAC Motoring Services  
Caller:          'Does your European Breakdown Policy cover me when I am travelling in Aus-
tralia ?'  
Operator:      ' Doesn't the product name give you a clue?'   

Caller (enquiring about legal requirements while travelling in France ):  
'If I register my car in France , do I have to change the steering wheel to the other side of the 
car?' 
 

Directory Enquiries  
Caller:               'I'd like the number of the Argoed Fish Bar in Cardiff please'.  
Operator:          'I'm sorry, there's no listing. Is the spelling correct?'  
Caller:               'Well, it used to be called the Bargoed Fish Bar but the 'B' fell off'. 
Then there was the caller who asked for a knitwear company in Woven.  
Operator:        'Woven? Are you sure?'  
Caller:             'Yes. That's what it says on the label; Woven in Scotland '. 
 

Tech Support:      'I need you to right-click on the Open Desktop'. 
Customer:             'OK'. 
Tech Support:      'Did you get a pop-up menu?'.  
Customer:             'No'. 
Tech Support:      'OK. Right-Click again. Do you see a pop-up menu?' 
Customer:             'No'. 
Tech Support:      'OK, sir. Can you tell me what you have done up until this point?'.  
Customer:            'Sure. You told me to write 'click' and I wrote 'click''.  
 

       Enjoy the Christmas break—We will be closed from Tuesday 22nd of December until Tuesday 

             The 5th of January. I will still be available via email at techtraingroup@outlook.com 

                                           See you next year! 


