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       Scams 

People with a dis-ability be on guard 

against scams – unfortunately, scam-

mers target people whom they think 

may be vulnerable to try and take 

advantage of them. Some common 

scams reported by people with disa-

bilities include fraudsters claiming: 

 To represent a government authori-

ty or well-known business  

* That they are looking for a relation-

ship  

* That the person has won a lottery 

or competition.  

* That the person has a refund for 

excessive fees charged by banks. 

* Claiming to be from Microsoft and 

are monitoring the speed of your 

computer. 

Scammer employ a range of meth-

ods to contact you such as phone call 

Text message, email, through an 

online forum, or even face-to-face 

by knocking on your door. Their 

ultimate goal is to obtain your per-

sonal information and to steal your 

money. 

 Beware – if you receive an ap-

proach out of the blue from 

someone asking for personal in-

formation or money, don’t en-

gage – press ‘delete’, shut the 

door or just hang up.  

Government Agency Scams 

Many scammers take advantage 

of consumers’ trust in govern-

ment authorities and well-known 

businesses or brands in order to 

steal your personal details or 

money. As the National Disabil-

ity Insurance Scheme rolls out, 

consumers with a disability 

should be particularly wary of 

anyone who contacts them claim-

ing to be from this agency and 

asking for personal or financial 

information. 

Scammers will often claim that 

you are entitled to a refund or 

payment from the government or 

business. However, in order to 

receive the money, they will 

claim that you first need to make 

a payment to them to cover tax-

es, fees or administration costs. 

To make this payment, they will 

either ask you to give them your 

financial details or to send mon-

ey via a wire transfer. Alterna-

The NDIA advises that it will not 

ask for your financial details over 

the phone or by email. 

 Dating and romance scams  

 

 

 

 

Scammers often approach people 

online claiming to be looking for love. 

They will form an emotional attach-

ment with their victims and then take 

advantage of this to repeatedly ask for 

money. You may meet someone 

online through a dating or social net-

working website. Your admirer asks 

to communicate outside  of the plat-

form (thereby away from any safe-

guards that the platform may have). 

You find yourself become increasing-

ly emotionally involved with your 

admirer as you communicate with 

them over weeks, months and some-

times even years.  At some point your 

admirer asks you to provide financial 

assistance to help cover costs associ-

ated with illness, injury, a family cri-

sis or even to cover costs to travel and 

meet you. They will typically ask you 

to send the money via wire transfer. 

If you send them money, you will 

then receive further requests or pleas 

for money. If you do so, you risk be-

ing left broke and with a broken heart.  

Never send money to someone you 

have not met face-to-face. If your 

online admirer asks for money, no 

matter what the reason is, ask your-

self: ‘Do I really know who I’m deal-

ing with?’  

More on Scams net month…... 
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            Sending Large Emails 
Have you ever tried to send an email with a collection of 

photos or a video attachment that has came back to you? 

This is because email services have an attachment data 

limit. I have listed a few below: 

 Windows live Hotmail 

You can send up to 200 attachments up to 50 MB each 

(9.8 GB total) per email.  

 This means that all attachments to a Windows Live 

Hotmail message plus the message text must not take 

more space than about 10 GB. Large files and photos 

will be uploaded to SkyDrive so recipients are not re-

stricted by their email service's size limits.  

 If you want to send something even bigger, you can 

try sending it in smaller chunks or employ another file 

sending service.  

 Gmail  

Messages up to 25 MB in size. This limit is applied to 

the sum of the message’s text and the encoded attach-

ment. 

 Messages exceeding the limit sent to your Gmail ac-

count will bounce back to the sender. Messages larger 

than 25 MB that you try to send from Gmail will yield 

an error.  

 The easiest way to work around Gmail's message size 

limit is built right into Gmail. You can send files using 

Google Drive. 

 Outlook.com  

 While users of other email services need to access 

third party services to send huge files over the Internet, 

Outlook.com offers a better, more seamless experi-

ence: Attachments that exceed the service’s 10 MB 

attachment limit can simply be transmitted via Sky-

Drive instead. Put simply, Outlook.com users never 

need to worry about these limits.  

 Gmail, for example, lets you send attachments up to 

25 MB in size. That seems bigger than Outlook.com’s 

10 MB limit until you realize that Gmail actually has a 

hard stop at 25 MB. With Outlook.com, you can really 

send attachments up to 300 MB each, as long as you 

go through SkyDrive.  

Consider a fairly typical situation. You’ve zipped 

up 8 photos taken with your digital camera. The 

photos take up 35MB. If you try to email the file 

with Gmail, you’re unceremoniously met by the 

following FAIL message “The file exceeds the 

25MB attachment limit”.  

 But do so with Outlook.com, and something positive 

happens: In addition to the sorry message, you’re giv-

en an out: You can send the attachment through Sky-

Drive instead.  

Microsoft Outlook  

Outlook 2013 has a default attachment size limit of 

20 megabytes (20480 KB) for Internet email ac-

counts. This limit prevents your computer from con-

tinually trying to upload very large attachments that 

exceed the limits of most Internet service providers. 

This limit applies whether you are adding one large 

attachment that is greater than 20 megabytes (MB) or 

several attachments whose sum total size is greater 

than 20 MB.  

Yahoo Mail  

Emails sent from Yahoo Mail accounts cannot be 

more than 25 megabytes in size.  

Whether you have a free Yahoo Mail account or a 

Mail Plus account, you can send and receive emails 

up to 25MB in size.  

Attachments sent with emails have to be encoded into 

a format other email programs can read. This encod-

ing adds about 33% to the original size of the attach-

ment. So a 1.5MB attachment will turn into a 2MB 

attachment after encoding.  

Keeping your emails, attachments and all, under 

25MB will help ensure that your emails get where 

you want them to go quickly.  

There are other options available for sending large 

email attachments such as file sharing services. 

You can also reduce the size of photos using free 

online conversion websites. I will discuss these 

methods in next months newsletter. 

  


